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[ ABSTRACT] This talk will discuss methods by which current statistical approaches to spoken

dialogue can be extended to cover much wider domains. In contrast to traditional rule-based
approaches to building spoken dialogue systems (SDS), recent research has shown that it is
possible to implement all of the required functionality using statistical models trained using
a combination of supervised learning and reinforcement learning.
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Dialog type
+ System initiative
« Form-filling paradigm
« Can switch language models at each tum
« Can “know” which is likely to be said
¢ Mixed initiative
s can go where they like

I or user can lead the discussion

say what they like
nly “N” operations possible
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